g&m Journal of

Universi Empirical Research In Accounting

Alzahra University, Faculty of Social Sciences and Economics
Empirical Research in Accounting, Fall 2022, V. 12, No. 45, pp.361-384

Presenting the Model to Improvement the Skill and
Quality of Work from the Profession and Employer’s
Point of View!

Esfandiar Malekian?, Yahya Kamyabi®, Hadi Ebrahimi Majd*

Received: 2022/03/29
Accepted: 2022/09/11

Research Paper

Abstract

The events caused by the global financial crisis and other disruptive events in the
international economy that have occurred in the past years have resulted in criticism from
various audit institutions regarding the importance of reliable and high-quality financial
reporting. Today, paying attention to the role and importance of the quality of auditing
services has been taken into consideration with a new and innovative perspective and
experts in the field of financial reporting consider its quality dependent on achieving the
quality of financial reporting and the quality of the audit process. The auditor plays a
major role in supporting the quality of financial reporting in the field of capital and
financial markets.

The purpose of this research, is to define a model to improve the quality of work of
auditors from the perspective of profession and employers using fundamental equations.
After the study of literature, 33 indicators that were adapted to the environmental features
of Iran, were defined as skill parameters related to improve the quality of auditor’s work.
These indicators were grouped to 6 main divisions, and then a questionnaire were given
to members of Iranian Association of Certified Public Accountants and financial
managers of sample companies. The results show that from a professional perspective,
skills like bookkeeping, professional software skills, social awareness, auditing schedule
conformity, risk taking and project management are the most crucial skills needed to be
mastered by the employees. From the point of view of an auditing employer, the most
important skills are analytical, personal, communicational and leadership skills.
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