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Abstract

Today, low efficiency and effectiveness, lack of economic efficiency and
environmental problems are the major challenges of the Iranian public sector. To solve
these challenges, it is possible to gradually improve the processes of public sector by
providing an appropriate model of performance auditing .Therefore, the purpose of this
study is to analyze the literature to extract the basic elements of performance auditing
with process and content approaches to provide a model using the Capability Maturity
Model Integrity for the public sector of Iran. This research was conducted by mixed
exploratory and Delphi methods and modeling. 100 members of performance and
operational auditing experts were selected by snowball method as a research sample.
To collect data, library (with combined techniques of resource review) and field study
methods were used. The data collection tool is questionnaire. To analyze the data,
combined analysis was used using coding and data conversion techniques and
application software. Based on findings, First, (7) factors and (127) dimensions as the
basic elements of performance auditing were extracted by exploratory method and
approved by experts. Then, Performance Audit-Capability Model for the public sector
of Iran was designed and validated in the form of matrix. The conclusion is that, this
model describes a roadmap and evolutionary path and its goal is to develop
performance auditing to the highest level of professionalism to improve processes.
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. International Organization of Supreme Audit Institutions (INTOSALI)
. Performance Audit

. Economic Efficiency

. Efficiency

. Effectiveness

. Generaly Accepted Governmental Accounting Standards (GAGAS)

. Basic Components (Elements) of Performance Audit

. Key Success Factors (KSF)
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. Key Dimension (KD)

. Public Sector

. Capability Maturity Model Integrity (CMMI)
. Capability Levels

. Maturity Levels

. Process Areas
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